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Introduction to CheckYourself

A Public Health Solution for Non-Clinic-
Based, Self-Collect STI Testing



A national public health membership organization 
representing health department STD Directors, 
their support staff and their community-based 
partners across 50 states, seven large cities and 
eight US territories. We provide leadership, build 
capacity, convene partners and advocate.

For more information, visit www.ncsddc.org

National Coalition of STD Directors



Background 
• COVID-19’s impact on sexual health clinics

– Clinic closures
– Drastic reductions in asymptomatic screening
– Staff redeployment

• NCSD Pivoted Rapidly in Response
– Clinic+ summary report describes the impact of COVID-19 on sexual health 

clinics
– Creation of COVID-19 playbooks
– Weekly Monthly Clinic+ Calls
– Testing Beyond the Clinic Webinar series began in April 2020

https://www.ncsddc.org/resource/sexual-health-clinics-and-our-nations-covid-19-response/


NCSD Clinic+/COVID-19 Survey Summer 2020

89%
reported a decrease 
in patient volume

65%+
reported 

reduced clinic 
capacity

72% 
reported 

considering self-
collect testing 

by mail

50% 
reported 

considering 
implementation 

of telehealth



Formation of Board Subcommittee 
• Bobbie Van Der Pol, PhD, Professor, University of Alabama 

Birmingham 
• Charlotte Gaydos, DrPH, Professor, Johns Hopkins University 
• Josh Ferrer, STD Director, Oregon Health Authority 
• Elisabeth Liebow, Center for STI Prevention, Maryland DOH
• Karen Wendel, MD, Medical Director, Denver Prevention 

Training Center 
• Glen Olthoff, Senior Public Health Advisor, City of Baltimore 
• Anne Gaynor, PhD, Deputy Director, Infectious Diseases, 

Association of Public Health Laboratories 
• Melverta Bender, MLS, MPH, Director, STD/HIV, Mississippi 

State Dept. of Health 



Due Diligence Process 
– Comparison of multiple commercial labs
– Thorough review of validation/verification processes 

including the assay, specimen types tested, any 
modifications to assay

– In-person site visit to Let’s Get Checked Lab in 
Monrovia, California

• NCSD Staff
• Rick Alexander,

PhD, Retired Public Health Lab 
Director & APHL Consultant



Due Diligence Process
– Thorough review of validation/verification processes 

including SOPs, package inserts, and utility studies
– Extreme temperature studies
– Review of Standard Operating Procedures for state and 

federal reporting requirements for reportable results
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Electronic Lab Reporting (ELR)

Automated Electronic notification 
of test results to state and local 
health department surveillance 

systems



Let’sGetChecked:

• Testing Provision:
– Sexual Health
– Women’s Health
– Men’s Health
– Wellness 
– Coronavirus

• Validated lab partner
• Available in all states 

(coming soon to territories)

2014- Founded in Dublin
2017- Launches in US
2018- Partners with CVS 
and Gamin Health
2020- Purchases Lab

A virtual care company that allows 
customers to manage their health from 
home, providing direct access to telehealth 
services, pharmacy, and laboratory 
tests with at-home sample collection kits 
for a wide range of health conditions.



CheckYourself



CheckYourself



Standard 5 Kit

● What's being tested: 
● HIV (I, II, P24 antigen)
● Syphilis EIA
● Chlamydia
● Gonorrhea
● Trichomoniasis

● Collection Methods: Blood &
Urine

● Turn Around Time (TAT): 2-5
Days

● Dedicated Support Number



Kit Contents

• Sample Collection Instructions
• (1) Blood Collection Tube
• (4) Lancets
• (1) Urine Collection Tube
• (1) Pipette
• (1) Urine Collection Cup
• Biohazard Bag
• (1) Poly Mailer Bag with 

Prepaid UPS Return Label
• Band-aids, Gauze, & Alcohol 

Swabs Sample
• Activation Card



Instructional Collection Video

Instructional Collection Video

https://vimeo.com/657115504/f8c64f7c44


In-Person Workflow



Teleconsult Workflow



Additional Services

Each Clinic/Office will have access 
to their own:
• Kit ordering portal

– Review consent
– Create a patient account
– Input Personal Health Information 

& Sexual Health Questionnaires
– Confirm test orders

• Access to results portal to review 
patient results

Patients will get:
• Kit reminder emails
• Let’s Get Checked Providers

• Nursing line follow-up for 
positive results

• Patient questions about sample 
collections/results

• Documentation of all patient 
encounters/attempts in portal

• Access to online portal to review 
results

https://www.letsgetchecked.com/


Patient Experience
Optimizing the patient's medical journey:

Complete Their Account
Collect Samples
Returning Test Kit
Accessing Results

Digital reminders focused on support 
and access.

Themes include:
• Complete account setup
• Order confirmation (telehealth only) and tracking
• Kit return reminders
• Results available



Automated Kit Reminders



Client Portal 
Clinic/Field office views 
of patient-level results. 

Results Portal 

Login 
Username: Email 
Password: Email will be 
sent to reset password
*Not same as Ordering 
Portal 

https://www.clientlgc.com/overview


Patient Results PDF



Los Angeles County Department of Public Health

Linn County Department of Public Health

Check yourself Member 
Testimonials
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Los Angeles County for Public 
Health



Interest in non-clinic based, self-collecting STI Testing 



Los Angeles Department of Public Health







Observations & Key Takeaways



Next Steps



Linn County Department of 
Public Health 
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Process



Online Survey



Promotional Materials (Website)



Social Media Platforms



Successes

• Adapting our workflow to nurse appointments rather than telehealth visits.
• Our marketing campaign began April 1st, and we immediately began seeing 

an increase in submitted surveys.
• Normalizing STI testing for those sexually active.
• Started distribution of at home test kits during the month of April for “Get 

Yourself Tested Month” partnering with 4 local colleges and our local 
alternative bar.

– Incentives for testing
– Swag

• Began offering home test kits to contacts through DIS work.
• PrEP referral
• Sustainability
• We will continue to change and adapt to patient needs as the program 

builds.



MPV Clinical Interruptions



Clinic+ MPV Survey
In the first 30 days of the outbreak, some clinics have seen more than 30 

patients present with monkeypox concerns or symptoms.

Nearly 20% of clinics have seen 
patients for monkeypox concerns or 

symptoms.

8% have had suspected monkeypox 
cases in their clinic.

Only 41.1% of clinics have the current 
staff capacity to meet the current 

monkeypox testing demand.

Only 32.1% of clinics could provide staff 
to meet increased monkeypox testing 

demand if cases increased.



Pricing
Test Kits
• –$115 for provider-initiated 

(telehealth) kits
• –$105 for bulk shipment kits

No Additional Fees:
• –Onboarding
• –Platform
• –Nursing line
• –Provider
• –Training/Technical Assistance
• –Reporting



Active Test Sites 
March – Nov. 2022

Agency # of 
Tests

Arizona Family Health 1

Buddies of New Jersey 12

Community Care Resource 4

Erie County 2

Iowa 45

Los Angeles 65

Navajo County Public Health 47

NCSD 1

Oklahoma 10

Philadelphia 4

Umatilla County 5



Participant Demographics by Age & Gender



Participant Demographics by Race/Ethnicity



PrEP

• PrEP kits
– Supporting programs implementing PrEP

outside of a traditional clinical setting
– Self-collect testing, at home



Jessica Zamora, MPH
Senior Manager, Home Testing
jzamora@ncsddc.org

Contact Information

mailto:jzamora@ncsddc.org
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